








1990 Subject Index Volume 64 Numbers i through 24 


ACCREDITATION 

Candid discussion is aim of JCAHO’s CEO exit 
Koska). Apr 20-114 

Groups vie for lucrative managed care accreditation 
Apr 5-35 

ukewarm reviews from its CEO opinion 
May 5-46 

aight talk from an insider (Oglesby) 


conference 


business (Johnsson) 
JCAHO gets 
survey (Koska) 
The JCAHO: st 
Aug 20-26 
Rationing and multitiered standards of care (Rie) 
Jun 20-72 


ACQUIRED IMMUNE DEFICIENCY 
SYNDROME 
AIDS update 


Eubanks 


An executive report (Hudson and 

May 5-26 

Compassion, payment, and leadership (Sabatino) 
May 5-8 

egal questions remain in AIDS seg 

Aug 20-59 

Will new treatment cause remission in AIDS patients 
(Moran). Feb 5-72 


ation cases 


(Hudson) 


ACQUISITIONS AND MERGERS 

Merger aftermath: Ca 

Mixed signals 
(Burke) 


Roanoke decision sends mixed message (Hudson) 


your job be saved? (Moran). Jul 5-82 
rom government have chilling effect on mergers 
Jun 5-36 


Jan 20-65 


AGED 
Alzheimer’s care 


Dec 5-54 


Need outweighs financial risk (Moran 


Elderly face new issues with outpatient care (Hard). Apr 5-49 
Foundation funds can he!p launch aging services (Eubanks) 
Jun 5-57 
Geriatric psych shortages slow grewth of services (Eubanks) 
Jul 5-73 
Number of adult day care centers increasing, but payment is slow 
(Burke, et al). Nov 5-34 
Senior membership programs should be cross-marketing tools 
(Johnsson). Jul 5-44 


AMBULATORY CARE 

Ambulatory surgery gets high marks from the elderly (Koska) 
Apr 5-55 

Schedule for ASCO’s 1990 annual conference 

Sports medicine attracts a young health market (Weisman) 
Nov 20-49 


Apr 5-50 


AMERICAN HOSPITAL ASSOCIATION 

AHA 1990 directory. Mar 20-29 

AHA honors distinguished leaders. Jul 5-FB62 

The AHA’s priorities for 1990 (McCarthy). Jan 5-40 

Effective advocacy is critical for the "90s (Reed). Apr 20-128 

Hospitals’ editorship changes hands (Schechter). Sep 20-8 

Hospitals Factbook: AHA convention July 30-August 1. Jul 5-65 

A new look for a new decade (Schechter). Jan 5-6 

Society for Healthcare Planning and Marketing annual meeting 
schedule. Mar 5-56 

A survey warning and convention notes (Sabatino). Jul 5-8 

Thanks to you (and God and our parents) (Sabatino). Apr 5-6 


ANTOINE, MARY POWERS 


Nurse attorneys can educate lawmakers, attorney says (Hudson) 


Oct 20-74 


ASHWORTH, JOHN 


Expert discusses trauma care (Hudson). Mar 20-78 


BAIR, CHARLES 


Risk & the corporate culture Johnsson}. Nov 20-26 


BALLARD, MARSHA 
Managed care exec bridges gap between hospitals, employers 
Dec 5-40 


(Johnsson) 


BLOCK, JAMES 


Health care innovators and entrepreneurs: 1990. May 20-74 


BONDS 


PRRB ruling alters bond refunding outlook (Johnsson). Nov 5-72 


S&P: Anatomy of four recent hospital bond defaults (Johnsson) 
Aug 5-56 


> 





BRADLEY, LINDSEY 
CEO's 


(Johnsson). Sep 5-73 


ervice Oriemtation earns top Texas business award 


BRAME, JIM BOB 
Rural MD advises Congress (Koska). Jan 20-62 


BRIONES-YBARRA, DELORES 
Hispanic health issues are #1 at border hospita 
May 5-63 


Hudson) 


BRUCE, SANDRA 


LTC advocate proposes Part C for Medicare (Eubanks). Feb 5-62 


BURTON, ROBERT 


Health care innovators and entrepreneurs: 1990. May 20-74 


CANCER 

Cancer patients fly with ‘corporate angels’ (Blum). Oct 20-96 
Hospital chapiain pioneers new cancer support programs 
Jul 20-43 

Oncology: who's managing the outpatient programs? (Sandrick) 


Feb 5-32 


(Weisman 


CAPITAL FINANCE 

Are the nation’s hospitals facing a capital crisis? (Johnsson) 
Jul 20-24 

CEOs: Keep capital fold-in out of budget politics (Johnsson) 
Aug 5-25 

Hospital's survival hinges on working capital loan (Johnsson) 
May 20-66 

The ongoing capital pass-through battle: Is a solution in sight 
(Burke). May 20-36 


CARDIOLOGY 
As cardiology market matures, technology's impact is clearer 
(Sabatino). Oct 20-62 


CERTIFICATE-OF-NEED PROGRAM 
CON ‘tailoring’ 
Apr 20-106 


comes to a head in Kentucky (Hudson) 


CHIEF EXECUTIVE OFFICERS 

Advanced degrees: where execs can go wrong (Moran). Jun 5-50 

Age and the job search: Tackle biases head-on (Moran) 
May 20-52 

Announcing your retirement 
Mar 5-66 


Auto industry experience drove this exec into health care 


Timing is crucial (Droste) 


(Johnsson). Apr 5-45 
Can CEOs survive medical staff opposition? (Moran). Nov 5-74 
CEO burnout: Shift priorities to manage stress (Moran) 
May 5-67 
CEO firings: the medical staff's key role Johnsson). Feb 20-70 
CEO keeps high public profile (Eubanks). Jun 20-54 
CEOs as risk takers—from vision to reality. Nov 20-24 
CEOs play key advocacy role in health policy issues (Johnsson) 
Jun 20-26 
‘EO’s service orientation earns top Texas business award 


(Johnsson). Sep 5-73 


CEOs should prepare carefully for interviews (Droste). Jan 5-74 
CEOs Dec 5-8 
CEOs who negotiate get top retirement plans (Moran). Oct 20-88 
Contract firm Apr 20-72 


Execs who switch careers get mixed results (Moran) 


vision may be ahead of its time (Grayson) 


trim business costs (Hard) 
Aug 20-44 
Fired CEOs: how to tackle the job interview (Moran). Oct 5-72 
Flexible schedules are vital to CEO success (Moran). Nov 20-59 
For CEOs, risk comes in all forms (Grayson). Nov 20-6 
Graduate programs cater to working CEOs (Droste). Apr 5-58 
Health care executives: a personality profile (Griest and Belles) 
Feb 5-74 
Hospital executives face the public eye (Moran). Sep 5-97 


Hospital leadership is a family tradition for this CEO (Johnsson 
Mar 20-79 

Is competition driving CEOs out of health care 
Mar 20-79 


Merger aftermath: Can your job be saved? (Moran) 


’ (Johnsson 
Jul 5-82 
Networking groups provide refuge for CEOs (Droste). Jan 20-28 
The new hospital CEO: many paths to the top (Eubanks) 
Dec 5-26 
Recruitment: ensuring the right fit (Bice). Feb 20-74 
Recruitment firms vital to CEO's job search Johnsson). Apr 5-46 
Retiring CEO: Satisfy needs of customers, especially MDs 
(Anderson). Oct 5-67 


Watch out for ‘red flags’ on a job interview (Tyler). Jul 20-46 





CLARK, KAY 


Nursing exec: Shortages are just a symptom (Souhrada) 
Apr 20-98 


CLIFFORD, JOYCE 


RN clears path for nurse-MD collaboration (Eubanks). Oct 5-68 


CLINICAL SERVICES 


Medical firms make clinics efficient (Moran). Apr 20-76 


CLUFF, LEIGHTON 


Innovation marks career of retiring RWJF president (Koska) 


Jun 20-55 


COALITIONS 


Business coalition motto: strength 
Feb 20-80 


in numbers (Droste) 


COLLOTON, JOHN 


CEO looks to vendors for savings. Jan 5-60 


COMPETITION 

Competition: an unsympathetic obituar 

Hospitals and MDs 
Nov 5-31 

Is competition driving CEOs out of | 
Mar 20-77 

Sustaining a competitive advantage in the 


Mar 5-72 


Jan 


Sandric 


(Sabatino) 
vie for imagir Is 


ness ( 


alth care? (Johnsson) 


90s (Shortell) 


Why hospitals lose services to the hysicians (Johnsson) 


Nov 5-70 


COMPUTER SOFTWARE 
AMS software helps 
May 


Automated buying saves paperwork, money 


ospitals manage expenses (Souhrada) 


5-66 


(Larkin). Jan 5-62 


by step (Souhrada) 


Billing software speeds accounts receivable 


Gerger Alley goes to the bank—st 
Feb 5-66 


Hospital users rate software applications (Packer). Jul 2 


COMPUTERS 


Con:puters help keep patient files confidential (Hard). Aug 20-49 


CONSULTANTS 


Survey 


(Anderson). Jul 5-22 


Legal and strategic consulting most in demand 


CORPORATE RESTRUCTURING 


Culture can make or break a restructuring (Bice). Sep 20-60 


COST CONTAINMENT 

How hospital CEOs plan to control costs. Oct 20-18 

Physician creates network of cost-conscious colleagues (Koska 
May 5-60 

Will clinical care guidelines cut costs in MN? (Koska) 


Apr 5-54 


CREDENTIALING 
AMA offers new service t 


Dec 5-52 


» simplify credentialing (Koska 


Centralized service for credentialing catches on (Koska 
May 20-66 

CEOs support tough phy screening criteria (Johnsson) 

Jun 5-66 

Feb 20-34 


Using profiles in credentialing process (Koska 


DAVIDSON, EZRA, JR. 


ACOG president leads fight against infant mortality 


(Koska 


Sep 5-74 


DELIVERY OF SERVICES 
a future delivery 


Mar 20-42 


Feb 5-8 


(Eubanks) 
Sabatino 


Chronic care model 


Clinical integration: today’s challenge 

The delivery challenges 
(Sabatino). Nov 5-58 

Hispanic hezith issues are #1 at border 
May 5-63 


posed by Canada: a bilateral view 


hospital (Hudson 

Hospital CEOs pinpoint top priority programs. May 5-16 

Jul 5-FB42 
Mar 20-8 


New job title links business with patient care (Souhrada) 


| Hospitals and preventive care: a good match? (Jones 
| 
| Let patients’ needs shape delivery reform (Sabatino) 


Apr 20-88 
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Primary care: Hospitals begin to target community needs 
(Koska). Apr 5-24 


Who is served by service professionals? (Sabatino). May 20-8 


DESIGN AND CONSTRUCTION 
A-1 renovation: planning for the future (Souhrada). Feb 20-58 
HBE offers economical bu‘lding alternatives (Souhrada) 


Oct 5-79 


DIAMOND, MARTIN 
990 Foster McGaw winner: Community comes first Johnsson) 


Sep 20-52 


DIGACOMO, ENZO 


Outpatient pay cuts will affect care says MD (Hard). Apr 5-44 


DISCHARGE PLANNING 
Social worker: We “do good’ for the hospital's bottom line 
(Eubanks). May 5-60 


DIVERSIFICATION 

Hospitals win health margins by following business basics 
Moore). Apr 20-56 

Survey: Managed care led °89 diversification improvements 
(Sabatino). Jan 5-56 

eb 20-18 

Wellness popular, but lags behind primary care. Mar 5-14 


Survey tracks variations in service profitability. F 


DIVESTITURE 
Politics, power struggles a part of divestiture battle for university 


hospitals (Johnsson). Feb 20-46 


DRUGS 


Chicago Hospitais: No drug abusers need apply (Eubanks 


jul 5-79 
Minimizing the influence of drug marketing (Hester). Aug 5-80 
State Medicaid officials battle drug firms in war to cut costs 


Hudson) 


Apr 5-30 


EDUCATION 

Hospitals link education with hard numbers (Hard). May 20-64 

Hospitals pursue education on all levels (Sabatino). Jan 20-8 

Tapping into quality data is next for hospital CME programs 
(Koska). Jul 20-30 

Teaching hospitals brace for huge GME payment losses (Burke) 
Jul 5-36 

Teen pregnancy prevention: Hospitals take it to the schools 
(Eubanks). Jun 20-33 


EMERGENCY CARE 

Exec helps staff cope with trauma crisis (Hudson). Feb 20-73 
Expert discusses trauma care (Hudson). Mar 20-78 
New patient transfer amendments pose problems for 
Apr 20-46 


hospitals 
(Hudson 

Transfer centers save lives, minimize bad debt Johnsson) 
Mar 20-64 


ENTIN, FREDERIC 
New AHA general counsel wants better business climate 
(Hudson). Jul 20-42 


EQUIPMENT 
Survey identifies trends in equipment acquisitions (Anderson) 


Sep 20-34 


Used equipment trade appealing but risky (Moran). Jun 5-57 


FINANCIAL MANAGEMENT 

AMS software helps hospitals manage expenses (Souhrada) 
May 5-66 

Are the nation 
Jul 20-24 


Billing software 


hospitals facing a capital crisis? (Johnsson) 

speeds accounts receivable (Larkin). Jan 5-62 

Budget forecasting key for surviving price competition 

Feb 20-81 

atholic hospitals join forces with non-Catholic competitors 
(Anderson). Oct 20-44 


(Johnsson 


CFOs see physician relations as key to financial performance 
(Anderson). Aug 20-38 

Contract firms trim business costs (Hard). Apr 20-72 

Contract management (Souhrada). Apr 20-67 

Direct contracting: Hospitals discover its risks and rewards 
(Johnsson). May 20-40 

Exclusive HAS/Monitrend II data from AHA. Feb 5-16 

Federal bailout: How likely is it? (Sabatino). Jul 20-8 





Finances push admission, transfer-policy change (Larkin 
Feb 5-64 
1ancial measures key to surviving pricing squeeze (Johnsson 
Nov 5-2 
Financial turnarounds: how two hospitals found profitability 
Johnsson). Jan 20-56 


Hospital combats bad debt with finance charges (Johnssor 


Jul 5-76 

Hospitals provide written payment policies for patients 
(Anderson). Oct 20-85 

Hospitals should develop charity reporting policy (Anderso 
Aug 20-60 

Hospitals win health margins by following business basics 
(Moore). Apr 20-56 

Improving financial reporting for outpatient care 
Aug 5-30 


\ndersor 


Investors link quality of care to bottom line (Johnsson). Sep 5-86 


Managed care has minor impact on bottom line. Jul 20-16 
Regulation, fiscal pressure expand CEO plannir 
Mar 5-24 


S&P: Anatomy of four recent hospital bond defaults (Johnsson) 


role (Lark 


Aug 5-56 
Tips on preparing for a successful audit outcome (Burke 
Jul 5-40 


FOOD SERVICE 

ASHFSA to tackle national issues. Jun 5-54 

Debate over tracking dietary cost heats up (Martinsons). Jun 5-52 
Schedule for ASHFSA’s 1990 annual meeting. Jun 5-54 


FRANCIS, D. MAX 


Risk & strategic planning (Johnsson). Nov 20-33 


GAFFNEY, JOHN 


Health care innovators and entrepreneurs: 1990. May 20-74 


GRADISON, WILLIS, JR. 


Gradison stresses Medicare vulnerability (Burke). Jul 5-65 


GREENE, LARRY 
Auto industry experience drove this exec into health care 


(Johnsson). Apr 5-45 
GROSSMAN, JEROME 


CEO’s vision: to make health care satisfying again (Koska 
Mar 5-46 


HARDING, GEORGE IV 
Hospital leadership is a family tradition for this CEO Johnsson 
Mar 20-79 


HAZARDOUS MATERIALS 


Hospitals adjust to new state pollution r 
Jul 5-52 


tlations (Hudsor 


HEALTH CARE SYSTEM 

Are the nation’s hospitals facing a capital crisis? (Johnsson 
Jul 20-24 

Business leaders bring their clout to Washington (Burke) 
Apr 20-32 

CEOs: Funding key to ending public health crisis Johnsson) 
Sep 5-92 

CEOs play key advocacy role in health policy issues (Johnsson) 
Jun 20-26 

CEOs skeptical of Bush’s health policy stance Johnsson 
May 5-58 

The delivery challenges posed by Canada: a bilateral view 
(Sabatino). Nov 5-58 

Federal bailout: How likely is it? (Sabatino). Jul 20-8 

Former governor advocates health care rationing (Anderson) 
Aug 20-46 

Health care in the “90s: Not more of the same (Altman). Apr 5-64 

Leadership gap wreaks havoc with health policy (Larkin) 
Jan 5-66 

McCarthy assesses the issues, looks to future strategy debate 
(McCarthy). Sep 5-40 

Meet a man who’s right for the times (Sabatino). Aug 20-8 

No real winners in health care cost debate (Seay). Feb 5-80 

Oglesby: Tailor resources to community's health agenda 
(Sabatino). Aug 20-24 

On the front lines of policymaking (Friedman). May 5-38 

Partnership: a new paradigm for health care (Gilbert). Jun 5-72 

The pitfalls of free enterprise health care (Williams). Jul 20-64 

A two-track approach to health care reform (Chafee). Jul 5-88 

Union leader campaigns for a national health plan (Burke) 
Feb 5-63 





dma Aug 5-42 
McManis). May 5 


as Johnsson 


future of health care? 
Who's responsible for care in underser 


Jul 5-66 


HEALTH ECONOMICS 

AHA data: Net patient mar 
Nov 5-66 

AHA: Inflation up, but he 
Feb 5-60 

AHA: Utilization declines 
Coleman). May 5-42 

Are the r 


ation’s hospitals facing a capital crisis? (Johnssor 


CEOs: Gulf crisis hits hospitals’ bottom line lohnsson 
Dec 5-46 
offer differing views on th 


Dec 5 


Experts impact o 
(Anderson 
First look at 1990: expenses up, revenue fades ( 


Aus 5-70 


Imaging changes signal instability (Grayson). Nov 5-6 


Imaging devices’ shifting uses affect market (Souhrada 
Nov 5-28 

Second quarter Monitrend II data fron 

Weak national 


Moran). Mar 5-38 


AHA. Nov 


conomy means lower prices f 


HEALTH INSURANCE 
Blue Cross exec envisions tighter linkages with hospitals (Burke 


Sep 5 


Busine 
Apr 20-32 


Eliminate 


ss lead to Washington (Burk 


employer-basec 


reenber 


Hosp 
How n 
Institutes of Quality experience uneven volume (Koska 


It’s time c cla ce yopia (Sabatino 


y uninsured Americans? Dec 5-1¢€ 


Apr 20-8 
al employees? (Burke). Jan 
(Sandrick 


mng-lern 
New treatmer 


Feb 5-34 


g but payment is slow 


} 


versal health 


e¢ CEO support f 
Mar 5-50 


nsurance (Johnsson) 


HEALTH MAINTENANCE ORGANIZATIONS 


HMO ownership pay 


s off for systems that stick with it (Larkin 
Feb 5-56 

Hospital to HMO: We don’t need your business (Johnsson) 
Dec 5-50 

National HMO networks court big employers 


Sep 5-80 


State regulators getting tougher on HMOs (Larkin). Apr 5-52 


HINSHAW, DAVID 


Risk & technology (Souhrada). Nov 20-28 


HOSPICE CARE 


Hospitals get help in running hospices (Anderson). Aug 


HOSPITAL CLOSURES 
Hospital closure 


Apr 20-65 


won it always help competitors (Johnsson). 


Total hospital closures in the 1980s hit 698. Jun 20-16 


HOTEL SERVICES 


Hotel services adjust to outpatient care (Souhrada). Apr 20-7 


HUPFIELD, STANLEY 
CEO keeps h 


1 public profile (Eubanks). Jun 20-54 


IEZZONI. LISA 


Severity system buyers beware, says researcher (Koska). Jan 5-€ 


INDIGENT CARE 


Who's responsible for care in underserved areas 


’ (Johnsson) 


Jul 5-66 


INFECTION CONTROL 


Hospitals try new infection control tactics (Moran). Sep 20-58 
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INFORMATION MANAGEMENT 

HIS alliances unfair pitals? (Hard 
the CIO function (Hard 

Hard 


to ho 


some 


e satisfaction 


INTENSIVE CARE 
Hospitals st 


Sep 5-¢ 


KNAPP, SPENCER 
nan F 


LABORATORY SERVICES 
Automation: the k » lab prot 
Hospitals ot 

Huds No 


HCFA’s p 


LAMM, RICHARD 


LEVINE, PETER 


Risk & downsi Hu 


LONG-TERM CAR 
Hon loubt t 
Eubanks). D 
th p 
Sep 2 
OBRA 


MAGNETIC RESONANCE IMAGING 


Imaging 


MANAGED CARE 
HCFA targets group retirees 


aged care (Burke). Jur 
Hospitals should pursu O'Gara). Dec 


Managed care 


Johnsson 


employer contracts 


exec bridges gap between hospitals, employe 
Dec 5-40 


Managed care has minor impact on bottom line. J 


MANAGEMENT 
Are hospitals be Feb 
most effective Communicator 
CEO commitment key 
CEO watkabouts g 

Eubanks 
Communicatin 

(Souhrada 


Contract mé 


20-86 
Bice 


to organizational change (Bice). Jan 


coming too businesslike 
Behavior is th Oct 20. 
et firsthand look at employee 
May 5-80 

hospital goals fosters support, says exe 


Aug 20-47 


zement 


problems 


Souhrada). Apr 20-67 

Nov 20-58 
Direct contracting: Hospitals discover its risks and re 
May 20-40 


Corporate culture must foster innovation (Bice 
vards 

(Johnsson) 
Effective empioyee surveys require commitment to change 


(Eubanks). Oct 20-52 
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76 





Exec promotes cost-effective patient care (Eu 3). Oc 


High-quality car Is there a link? (Kos 
Mar 5-62 
Hospital ik ¢ 
Hospitals 
Dec 


Innovation as a competitiv 


ind hospital profit 
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Hard). May 
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elop managers experts 
5-3 
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Managed care expert creates new 
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Anderson). Nov 20-3 
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Jeficiuts in hospital operations 


Eubanks 
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MANNING, HENRY 
Exec nters cutback 
Risk & business he 
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MARKETING 


Direct ma 


Hosp 

Is marketing a 
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Nu 

New ¢ 

Proct G 
Aug 20-64 

Public hospital m 

Apr 20-108 

Quality marketin 


Mar 5-47 


require ind pla 


future (Moran 
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Mar 5-52 
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Using marketing tool (Larkin). Mar 20-80 


MEADOWS, 
vorke 


Socia 


PATRICIA 
We 
Eubanks). M 


do good’ for the hospital's bottom lin 


vy 5-60 


MEDICAL RECORDS 
Computers help keep patient file Hard). Au 


but rare (W 


s confidential 0-49 


Liability for medical record disclosure 1s real 


Aug 20-28 


smar 


MEDICAL STAFF 
Can CEOs survive Moran 


Johnsson) 


Nov 5-74 
Feb 20-70 


| programs (Weisma 


nedical staff « 

CEO firings: the medical staff's k 

Overcoming MD resistance 
Oct 20-58 


to occupatic 


Resident work hour reform: not all doom and gloom (Koska 
Jan 20-36 

Survey lets physicians diagnose defic 
(Koska). Oct 20-40 


Use of health professionals poses payment, authority conflicts 


s in hospital operat 


(Hudson). Oct 5-46 
Why hospitals lose services to their physicians (Johnsson) 
Nov 5-70 





MEDICARE/MEDICAID 


Alternative payment systems being field tested 


Jan 20-44 


Burke 


CEOs: Keep capital fold-in out of budg 
Aug 5-25 


CEOs split over 


t politics (Johr 

Jregon M Larkin). Jan 20-75 

Congress gears up for annual tug-of-war on healtt 
Burke). Mar 20-68 

Congress postpones HCFA’s outpat 


Dec 5-50 


1 spending 
Burke 


Disproportiona 
Aug 20-33 

Expand LTC & Medicaid 

GAOr I 


Hudson). Aug 5 
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Gradison stresse 
HCFA chief wor 
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HCFA targets ¢ 
HCFA tries nev 
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MENTAL HEALTH 


Counselor humanizes t 


NARY, GORDON 


Health care innovators a 


NEW AGE MEDICINE 
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icine gainir 


NEWBOLD, PHILIP 
Quality marketir 


Mar 5-47 


requires w 


NEWMAN, ROBERT 
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Irug treatment 


NICHOLS, JANE 


Counselor humar 
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NURSING 
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trend II nursing st al Apr 20-1¢€ 
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salary data 

ew act may limit recruitment of foreign 1 es 
Feb 5-67 
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Oct 20-74 


jucate lawmakers, attorney 


Nursing exec: Shortages are 
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just a symptom (Souhrada) 


Nursing restructuring renews focus on pa 
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nt-cen 





rs 


Hospitals December 20, 1990 





1990 Subject Index 


NY nursing career ladder creates a win-win situation (Eubanks) 
Jun 5-59 
RN clears path for nurse-MD collaboratic 


(Eubanks). Oct 5-68 


ing of the American Organization of Nurse Ex 


23rd annual mee 


ecutives. Apr 20-90 


OBSTETRICS 
ACOG presider 


Sep 5-74 


against infont mortality (Koska 


OCCUPATIONAL HEALTH PROGRAMS 


Occupational health programs reap profits and referrals 
Weisman). Oct 20-56 


ODER, DONALD 


Hospital exec helps shape ProPAC policy (Koska). Nov 20-44 


OGLESBY, D. KIRK, JR. 


Oglesby: Tailor resources to community's health agenda 


Sabatino). Aug 2 


ORR, ROBIN 


Health care innovators and entrepreneurs: 1990. May 20-74 


ORWIG, CHERIE 


Communicating 


Souhrada). Aug 


wspital goals fosters support, says 


OUTPATIENT CARE 


Congress postpones HCFA’'s outpatient pay reform plan (Burke 
Dec 5-50 


vith outpatient care (Hard). Apr 5-49 


outpatient center regulation 


Jyust to outpatient care (Souhrada). Apr 20-7 


1 promise for outpatient care (Weisman 


nits hok 
20-66 
1 changin’ (Sabatino). Aug 
ging the outpatient programs (Sandrick 


Outpatien nationwide revolution. Aug 5-28 
Outpatient centers: Do they fill a void or hurt hospitals 
Aug 20-52 


Outpatient network 


Hudson 


Feb it Ss 
Outpatient pay cuts will affe re says MD (Hard). Apr 5-44 
Public hospita 


Apr 


cuts ED use Johnsson 


PATIENT CARE SERVICES 

Patient-centered ¢ Can your hospital afford not to ha 
Koska). N 5-48 

Patient relations director promotes customer loyalty (Anderson 
Nov 20-46 


Trends in hospital services. Jan 5-2 


PATIENT EDUCATION 
Education is key component of lasting weight loss (Moran 
Apr 5-40 


Lack of specificity limits video use (Longe). May 5-54 


PEDERSEN, SARAH 


Exec promotes cos - effective patient care (Eubanks). Oct 5-68 


PEDIATRIC CARE 


Need grows for children’s services (Eubanks). Jan 20-65 


PEER REVIEW 


Oregon responds to physicians” fears of peer review (Koska) 
Jan 5-70 


PERSONNEL 
ise Management and safety can cut workers” comp (Eubanks) 
Mar 20-80 
hicago hospitals: No drug abusers need apply (Eubanks) 
Jul 5-79 


hoosing those who'll make hard choices (Sabatino). Jun 5-8 
onsultant eases hospitals” staff relations conflicts (Eubanks) 
Mar 5-46 

clive employee surveys require commitment to change 
(Eubanks). Oct 20-52 


mployee orientations should stress core values (Bice). 


Mar 20-72 


for Blue Shield of CA (Koska) 





Employees can be your competitive edge (Bice). Jul 20-40 

Employees key to hospitals’ future survival (Johnsson) 
Oct 20-82 

Hospitals, agencies subject of IRS compliance checks (Hudson 
Sep 20-68 

Hospitals making way for disabled employees (Eubanks) 
Aug 20-58 

Hospitals struggle to overcome intensive care shortage (Larkin 
Sep 5-64 

Hospitals struggle to respond to the technologist shortage 
(Eubanks). Jul 20-34 

Literacy crisis threatens hospital workforce (Eubanks). Jan 20-50 

Management trends dictate which jobs are hot (Moran) 
Sep 20-74 

New statutes may increase workforce concerns (Erf). Jul 5-FB58 

Targeting teens as future employees (Eubanks). Nov 20-49 

Training is key to organizational change (Bice). Apr 20-84 

se of health professionals poses payment, authority conflicts 

(Hudson). Oct 5-46 

Workforce diversity in health care: managing the melting pot 
(Eubanks). Jun 20-48 


PETERS, DOUG 
Blue Cross exec envisions tighter linkages with hospitals (Burk 


Sep 5 


PHARMACIES 
Economics & the pharmacy (Souhrada). Oct 5-52 


Minimizing the influence of drug marketing (Hester). Aug 5-80 


PHILANTHROPY 
Cancer patients fly with ‘corporate angels” (Blum). Oct 20-96 
Old-fashioned friendship, caring key to this exec’s fund-raisin 


Johnsson). Apr 20-98 


PHYSICIAN/HOSPITAL RELATIONS 

CEO ups admissions by making hospital physician-friendly 
Koska). Oct 20. 

CFOs see phy 


ian relations as key to financial performance 
Anderson). Aug 20-38 
Exch: sive physician contracts can be a win/win situation (Koska) 
Oct 20-84 
Expanding local practices pays off for MI hospital (Koska 
Jul 5-73 
Group practice without walls’ benefits solo MDs (Kosk 
Sep 5-80 
Hospitals increase efforts to attract physicians (Flory). Jul 
FBS4 


Physician outreach gets wide hospital support. Apr 5-12 


Physician practices go under the microscope (Koska). Feb 20-32 

A plan for rewarding physician commitment (Meighan and 
Haddad). Mar 20-88 

Recruiting must adapt to MD payment changes (Walker 
Nov 20-64 

Survey: Hospitals abandoning searches for solo practitioners 
(Koska). Sep 20-42 

Systems fight uphill battle to gain physi 
Mar 20-60 


1 loyalty (Koska 


PHYSICIANS 

CEOs support tough physician screening criteria Johnsson) 
Jun 5-66 

MD pay incentives are popular in group practices (Koska) 
Jun 5-60 

Medical society campaigns to reduce red tape for physicians 
(Koska). Nov 20-36 

Physician recruiting 101: Avoid the classic mistakes (Koska) 
May 20-46 

Strategy: communication links with physicians (Souhrada) 
May 20-55 

What consumers look for in an internist. Nov 5-!2 


What consumers want in a family practitioner. Oct 5-16 


PICKER, HARVEY 


New state regulator sees trustees as key (Larkin). Apr 5-44 


PLANNING 
CEOs want more board involvement in planning. Jun 5-16 


Execs plan, make decisions with help of EIS (Hard). Sep 5-96 


lealth planning forces political crisis (Sabatino). Mar 5-6 

Master planning improves hospital efficiency (Krause). Jan 20-96 

Regulation, fiscal pressure expand CEO planning role (Lar in) 
Mar 5-24 

Report: Hospitals need more sophisticated planning efforts 
(Anderson). Sep 20-50 

Risk & strategic planning (Johnsson). Nov 20-33 











POLICH, CYNTHIA 


Managed care expert creates new efficiencies for hospitals 


Johnsson). Feb 20-72 


POMEROY, EARL 


NAIC chief pushes LTC refor 


PRENATAL SERVICES 
Hospital prenatal care programs are an ounce of prevention 


(Koska). Mar 20-50 


PRIVATIZATION 

Politics, power struggles a part of divestiture battle for university 
hospitals (Johnsson). Feb 20-46 

Public hospital goes private for university ties Johnsson 


Feb 20-50 


PROSPECTIVE PRICING SYSTEM 
Hospital exec helps shape ProPAC policy (Koska). Nov 20-44 
The ongoing capital pass-through battle: Is a solution in sight? 


(Burke). May 20-36 


PUBLIC RELATIONS 

Brooklyn's Lutheran: Returning to its roots. Jan 5-36 

Chicago's Mt. Sinai: Community rehab (Johnsson). Jan 5-39 

DC's Greater Southeast: Building new hope. Jan 5-3 

Executives learn (sometimes the hard way) how to handle public 
referendums (Hudson). Jan 5-44 

Hospital executives face the public eye (Moran). Sep 5-97 

Housing: One ! 


ospital exec’s trials and triumph (Johnsson) 


1990 Foster McG 


Sep 20-52 


winner: Community comes first (Johnsso 


NYU to develop community benefit standards. Jan 5-38 


Providers link health with human service. Jan 5-34 


PURCHASING 
Automated buying saves paperwork, money (Packer). Jan 5 
Contract language can ensure satisfaction (Hard). Oct 5-58 
Cost of reusable vs. disposable diapers in dispute (Moran 
Sep 5-84 
GPOs streamline membership to raise compliance (Souhrada 
Jan 5-72 
Hospital supply expenses up 28.2% since 1984. Mar 20-14 
Protecting your hospital against vendor bankruptcy. Apr 20-106 
ROI principles replace guesswork in purchasing (Moran) 
Mar 5-62 
Survey: Executives expect increases in purchasing budgets 
(Moran). Nov 20-52 
3M: Diversity and strat 
Sep 5-94 


c planning are key (Souhrada) 


Weak national economy means lower prices for purchasers 


t 
(Moran). Mar 5-38 


QUALITY ASSURANCE 

Adopting Deming’s qua!ity improvement ideas: a case study 
(Koska). Jul 5-58 

Case siudy: quality improvement in a diversified health center 
(Koska). Dec 5-38 

CEOs: Mortality data no help to consumers (Johnsson). Oct 5-6 

Discard ‘bad apple’ theory of quality assurance (Koska) 
Jun 20-64 

Efficacy of care new focus of precert programs (Weisman 
Apr 5-5 

Hospital prenatal care programs are an ounce of prevention 
(Koska). Mar 20-50 

Institutes of Quality experience uneven volume (Koska) 
Feb 5-44 

JCAHO: Pilot hospitals’ input updates Agenda for Change 
(Koska). Jan 5-50 

Mandated hospital severity reports stir controversy in PA 
(Koska}. Sep 5-48 

Need to share quality info spurs new network (Koska) 
Aug 20-58 

Outcomes in action: the JCAHO’s clinical indicators 
(McCormick). Oct 5-34 

QMMP reports focus on heart attacks, severity systems (Koska 
Jan 20-69 

Quality is not a problem for CA recovery centers (Koska) 
Oct 20-86 

Risk & business health plans (Koska). Nov 20-29 

RWSF launches $2 million program to improve quality (Koska) 
Sep 20-70 


RADIOLOGY 


Financial measures key to surviving pricing squeeze (Johnsson) 


Nov 5-25 





December 20, 1990 Hospitals 











Hospitals and MDs vie for imaging business (Sandrick 


Nov 5-31 
Imaging devices 

Nov 5-28 
Toshiba pursues PACS research into the 1990s (Souhrada) 


Apr 5-4 


shifting uses affect market (Souhrada) 


REFERENDUMS 
Executives learn (sometimes the hard way) how to handle public 


referendums (Hudson). Jan 5-44 


REGULATION 

Hospitals voice ebjections to HCFA’s proposed lab regulations 
(Hudson). Nov 5-44 

Regulation, fiscal pressure expand CEO planning role (Larkin) 


Mar 5-24 


REHABILITATION SERVICES 


Rehab is profitable, but staff shortages persist. Aug 5-16 


RESEARCH 
Can research change the way MDs practice medicine? 
McCormick). Oct 5-3 


CEOs: Politics hurts long 


term medical research (Johnsson 
Aug 20)-22 

Doctors accept ‘real world’ research (Grayson). Oct 5-9 
Innovation marks career of retiring RWJF president (Koska) 


Jun 20-55 


RISK MANAGEMENT 

Air ambulance regulation seen as liability aid (Hudson) 
Jan 20-66 

Experts disagree over the cost of defensive medicine (Hudson) 
Sug 5-74 

Hospital nursery kidnapings are rare but devastating (Eubanks) 
Jun 20-64 

Liability for medical record disclosure is real but rare (Weisman) 
Aug 20-28 

Loaded issue: Should hospital security officers carry guns? 
(Vohnsson). Sep 5-56 

Managed care involvement increases liability exposure 
(Johnsson). Mar 5-40 

New patient transfer amendments pose problems for hospitals 
(Hudson). Apr 20-46 

Patient compensation funds: success and failure (Hudson) 
Feb 5-50 

Risk managers see new regulations as boon and burden (Hudson) 
Sep 20-44 

Risk managers stili building professionalism. Sep 20-46 

Screening builds in safety for pet visits (Hudson). Mar 20-81 


Tort reform legislation: Can it help hospitals? (Hudson) 
May 20-28 


Vendors offer discounts for risk management (Hudson). Mar 5-58 


ROGERS, BRYAN 


Retiring CEO: Satisfy needs of customers, especially MDs 


(Anderson). Oct 5-67 


ROWLAND, PAT 
Patient relations director promotes customer loyalty (Anderson) 


Nov 20-46 


RURAL HOSPITALS 
Policymakers struggle to define essential access (Burke) 


Feb 5-38 


RYDELL, RICHARD 


HIMSS chief mixes politics and health care (Hard). Jan 20-62 


SALARIES 

HAS/Monitrend II nursing cost and salary data. Apr 20-16 

Hefty wage hikes for nurses create a domino effect (Eubanks) 
Jan 5-68 

MD pay incentives are popular in group practices (Koska) 
Jun 5-60 


Merit increases for top execs to average 5.2% in 1990 (Freundt) 


Sep 5-32 


Money talks, but it don’t sing and dance (Sabatino) Sep 5-8 


SCHMITZ, HOMER 


Information is a strategic weapon, expert says (Lappa). Feb 5-62 





SHULKIN, DAVID 


Physician creates network of cost-conscious colleagues (Koska). 
May 5-60 


STEVENS, ROSEMARY 


Health care innovators and entrepreneurs: 1990. May 20-74 


STRUXNESS, RON 


Exec helps staff cope with trauma crisis (Hudson). Feb 20-73 


SUBSTANCE ABUSE 


Risk & drug treatment (Anderson). Nov 20-31 


SURGERY 

OR system investments offer hospitals financial 
Jun 20-60 

Quality is not a problem for CA recovery centers (Koska 
Oct 20-86 

Surgery adds to arsenal against gallstones (Morar). Apr 5-53 


Winning the political game of OR scheduling (Moran). Jun 20-58 


SWEENEY, JOHN J. 


Union leader campaigns for a national health plan (Burke) 


Feb 5-63 


TAX EXEMPTION 

Attorney: Business image can hurt hospitals (Hudson). Aug 5 
Not-for-profit hospitals fight tax-exempt challenges (Hudson) 
Oct 20-32 


ax status: Keep your eyes on the IRS (Grayson). Oct 20-8 


TECHNOLOGY 

Abbott infuses IV business with growth (Souhrada). Jan 5-67 

As cardiology market matures, technology's impact is clearer 
(Sabatino). Oct 20-62 

Automation: the key to lab profitability (Moran). Mar 20-74 

Baxter sews up market with needle-free system (Souhrada 
Mar 5-48 

Fast changes in laser technology can burn hospitals (Moran) 
Jul 5-74 

Hospitals should say ‘no’ to some technologies (Weinstein) 
Sep 20-80 

May 5-52 

Infection control investment saves in the long run (Moran) 
Mar 5-58 

| 


90s technology will cure many health car 


Hospitals slowly but surely join the video era (Longe 


ills (Kiplinger 
Jan 5-80 

Risk & technology (Souhrada). Nov 20-28 

Stroke therapy advances open at 
Sep 20-65 


ew era in care (Moren 


Technology decisions come to the fore (Grayson). Sep 20-12 
Toshiba pursues PACS research into the 1990s (Souhrada 
Apr 5-47 


TELECOMMUNICATIONS 

Hospital/physician fax networks: plan ahead for success (Koska) 
Feb 20-75 

Strategy: communication links with physicians (Souhrada 
May 20-55 


TOMLINSON, MICHAEL 
CEO ups admissions by making hospital physician-friend}y 
(Koska). Oct 20-72 


TOWNS, EDOLPHUS 


U.S. Rep knows health care: “I’ve lived it.” (Burke). Jan 5-61 


TRUSTEES 

CEOs make the most of trustees” business acumen (Koska) 
Jun 5-28 

Employee orientations should stress core values (Bice) 
Mar 20-72 

New state regulator sees trustees as key (Larkin). Apr 5-44 

Trustees help smooth regulation’s rough edges (Larkin 
Mar 5-25 


UNIONS 

Avoiding unions: Supervisors are the first line of defense 
(Eubanks). Nov 20-40 

The NLRB: Its many faces can be deceiving (Reilly, et al) 
Nov 5-80 


Union organizing will be divisive and costly (Stickler). Jul 5-68 











UTILIZATION 

Most hospitals profile physician practices (Sabatino). Feb 2 
microscope (Koska). Fet 
wider woes (Weisman). Mar 20-8 


Physician practi « ler the 


UR oversight 1 


VOLUNTEER SERVICES 
Volunteer directors are polishing their prof 


(Eubanks). Sep 5-84 


WEIGHT-LOSS PROGRAMS 
Weight-loss programs still fatten profits despit 
(Larkin). Apr 5-39 


WEINER, JOSHUA 
Expand LTC & Medic 


WELLNESS PROGRAMS 


Wellness popular, but lags t 


WOLFE, CHARLES 


Old-fashiones' friendshiy 


Johnsson). Apr 20-98 


AT 10:26 A. 
SANDY HARD 
BROUGHT H 
57-YEAR-OL 
CARDIAC PATIE 
BACK TO LIFE. 





WHAT DID 
YOU ACCOMPLISH 
THIS MORNING? 


If you're not satisfied with your 
answer, maybe you should be 
looking for a more satisfying career. 
For more information, call us at 
1-800-962-NURSE. 

IF CARING WERE ENOUGH, 

ANYONE COULD BE A NURSE. 

aCe 


National Commission un Nursing Implementation Project 
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